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Major problems: 

 
Learning goals/ Technical  
 
The student will know: 
 
How to quickly assess the need to treat a 
challenging patient? 
- How to calm challenging patient/family?  
- How to express nonverbal communication with 
a patient, a co-worker, a physiotherapist, and a 
patient's relatives. 

- Equality when encountering the 
challenging patient  

- Encountering patients significant others 
- Respect the patient and  professional 

behaviour during the patient care 
- Ensuring the safety (patient safety) 

 
 
 
 

 
Learning goals/ Non-Technical  
 
Co-operation 
- How to communicate with a 
challenging patient/family? 
- How to communicate with a 
colleague when patient/ family is 
there?  
 
Situational awareness 
- How to respect the patient's 
wishes when the parents/family 
are in the room? 
- How to communicate with 
parents so that  the nurse’s 
obligation of confidentiality is 
not violated (patient is an adult) 
 
Self-determination 
 

Patient’s 
situation 

Afternoon in medical ward. You are taking care of patient Jussi/ Marja Ranta 180698-
111X), who has been in ICU, but now been in the medical ward for four days. 
 
Jussi / Marja Ranta (180698-111X) is 19-years old man/woman, who has had a heart 
operation for 2 months ago due to valve dysfunction. He/She has fully recovered from 
the operation and has no other underlying diseases. Jussi/ Marja is iv drug user (but has 
no HIV, Hep a, B or C). 
 
Jussi/ Marja came to the emergency room a week ago due to prolonged fever and 
breathing difficulties. He/ She has admitted in to the ICU because of the pericardial fluid 
accumulation. In the X-ray was seen pulmonary infiltrates in the both sides and the 
pneumonia. 
 
 
 

Staffing Facilitator: 
Clinical teachers 
Lectures 

Participants: 
Nursing students in their third 
year 

Simulator 
Setup 

SP simulated patient in a patient's role 
The role of nurse, role of the physiotherapist 
Family roles: father and mother 

Room Set up A medical ward  
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Props 
needed 
 
 

Patient clothes 
The arterial cannula 
 
Scissors hidden under the pillow (patient hiding them there), caution. 
 

Scenario life 
savers 
 

- A senior nurse hears the loud conversation from the patient’s room and comes 
into room. 

- The nurse calls for help in the beginning when she finds out that the patient has 
cut his/herself. 

Observer 
tasks: 

Technical: 
- how to quickly assess the need to treat a challenging patient? 
- how to calm challenging patient/family?  
Non – Technical: 

- Co-operation and communication 
 Between the patient and the nurse 
 Between the nurse and physiotherapist 
 Between the nurse and family 

Emerging themes 
- self-determination 
- equality 
- collegiality/professionalism 
 

Case Briefing 
45 min 
(Adapting to 
Gibbs's 
model, 
adding 
Thompson's 
ethical 
decision-
making 
model) 
 

 
● DESCRIPTION (5min) 

o What happened in the simulator? 
o What ethical and moral perspectives came up? / Which values or principles 

were inconsistent? 
● FEELINGS (5min) 

o What kind of feelings did simulation generated? 
o How did the decision-making felt? 

● ASSESSMENT (15min) 
o What were the things that succeeded - why? 
o In which areas could the activity be developed and how would the patient 

benefit from it? 
o What could be possible alternatives to action and to the outcome? 
o What are the likely consequences of the actions? 
o Were there many options for action? 

● ANALYSIS (10 min) 
o What did you learn during the decision-making process? 
o Were everyone's views similar and what could be learned from them? 

● CONCLUSIONS AND ACTION PLAN (10 min) 
o  What else could have done? 
o  What can be learned from the simulation for the next similar situation? 
o How are you going to use things you have just learned? 

 
Narrative 
Description 

 
I: Afternoon in medical ward. You are taking care of patient Jussi/ Marja Ranta 180698-
111X), who has been in ICU, but now been in the medical ward for four days. 
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of Scenario 
using ISBAR 

 
S: Jussi/ Marja came to the emergency room a week ago due to prolonged fever and 
breathing difficulties. He/ She has admitted in to the ICU because of the pericardial fluid 
accumulation. In the X-ray was seen pulmonary infiltrates in the both sides and the 
pneumonia. 

 
B: Jussi / Marja Ranta (180698-111X) is 19-years old man/woman, who has had a heart 
operation for 2 months ago due to valve dysfunction. He/She has fully recovered from 
the operation and has no other underlying diseases. Jussi/ Marja is iv drug user (but has 
no HIV, Hep a, B or C). 
 
A: His/Her medication is following: 
       Rocephalin 2 g X 1 iv. 
       Clexane 40 mg sc. 
 
       He/ She has been on the ventilator for four days (fr 12, PEEP 7,5 ja 02% 60) and 
       extubated in the 5th day and he has done well with the 40% oxygen mask and now he 
       is doing well without the mask.  
      The hemodynamics is stable at the moment, no extra beats.  
       Diuresis Ok. Krea, Urea normal, CRP 19 
 
R:   the arterial cannula will be removed, and then the physiotherapist will visit and do    
daily exercises, checking the movements of the joints and breathing. 
 

 
The role of the Father 
Quiet, asks nurses about treatment issues.  
Has the lung x-ray taken in the morning?  
How did it look like? 
Has CRP come down? 

 
The role of the Mother 
Shrinking, always wanting to get closer to his son, would like to walk him or otherwise help.  
She does not ask anything about nurses, but talks to her son. 

 
The role of Jussi/ Marja 
Jussi/ Marja is at the moment sitting on the bed,  
looks a little bit restless, does not clearly take the eye contact, looking at the ceiling at times. 
Answers occasionally to the questions.  
He knows that he is at the hospital, but not why he got there. 
 
Jussi/ Marja has a small leaking cut in the wrist and he/she is holding his arm partly under the blanket 
and he doesn't want it to be touched. 
 
In the left wrist there is  the patient bracelet that the patient attempted to remove with the scissors 
found on the table (scissors are now under the patients pillow) 
On the right wrist you have an arterial cannula. 
 
Scissors hidden under the pillow (patient hiding them there), caution. 
 



Scenario name: Self- determination, Respect of the person - Challenging patient/ family 

Manuscript template based on P. Dieckmann & M.Rall, TuPASS Germany 

 

The relationship between father and mother is such that he/she really does not want them to help, 
either in walking or in any other way. If the parents get closer to the patient, he/she becomes even more 
distressed.. 

 
The role of physiotherapist 
Helps patient with active exercises, the patient is lying in the bed.  
At the beginning behaves professionally, but then begins to inquire about nurse’s weekend plans, and 
more. 

 
The nurse role 
It’s afternoon and you meet your patient first time. You arrive to the patient room. The patient is lying in 
bed. You will tell the patient about the day's program: the arterial cannula will be removed, and then the 
physiotherapist will visit and do daily exercises, checking the movements of the joints. 
 

 
enario Set Up:  
rt I: The patient is lying in bed apathetic when nurse comes into the room. The nurse will tell the patient 

about the day's program: the arterial cannula will be removed, and then the physiotherapist will visit 
and do daily exercises, checking the movements of the joints and breathing.  

rt II: The physiotherapist comes and starts the exercises. She knows the nurse, and begins to ask about 
nurse’s weekend, and at the same time she is doing exercises.  

rt III: The secretary of the department calls and says the patient's parents have come to visit. The parents 
arrive to the room. 

rt IV: The patient gets nervous and confused when the parents arrive into room.  
rt V: The situation ends so that the parents leave the room and the patient calms down. Outside the 

room?  or the nurse tells to the parents that they’ll have a chat in a quiet room where the parents 
can ask about the patient's condition. 

 
 
Pre Material: 
 
Ethical Guidelines of Nursing (Finnish Nursing Association, 1996) 
 
The ICN code of ethics for nurses (2012) 
 
Shared values in health care, common goals and principles (Etene 2001) 

 
 
 v 

 
 

 

 

 

https://sairaanhoitajat.fi/artikkeli/ethical-guidelines-nursing/
https://www.icn.ch/sites/default/files/inline-files/2012_ICN_Codeofethicsfornurses_%20eng.pdf
https://etene.fi/documents/1429646/1571616/Publication+3+Shared+values+in+Health+Care%2C+Common+Goals+and+Principles%2C+2001.pdf/10bdd2be-c322-48c2-a143-4e11ebc9235f/Publication+3+Shared+values+in+Health+Care%2C+Common+Goals+and+Principles%2C+2001.pdf.pdf

